
US$750 US$17,500

This Sabre Intelligence Exchange Micro-App helps 
avoid costly situations that damage both an airline’s 
balance sheet and reputation. Here’s how:

Paul Smith has a conference he needs to attend
in Hong Kong. Only two weeks from departure,
he finds a ticket for US$750 with WorldstarAir. 
Delighted yet shocked by the super-cheap ticket,
he books in an instant.

However, this scenario could play out very differently 
without the Fare Error Detector Micro-App. 

Paul can’t believe he’s paid less than 5 percent of what 
he normally does. Nonetheless, he books his hotel and 
prepares his presentation as the keynote speaker.
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Unfortunately, when the pricing analyst was entering 
the price, a decimal place was entered incorrectly.

There may be trouble ahead
WorldstarAir has not yet realized the ticket price is 
incorrect — nor has the airline realized why its 
first-class cabin has filled up so quickly on that 
specific day of the week.  

Due to a lack of automated 
processes on the airline’s side,
the incorrect fare is undetected 
when the ticket is purchased. 
Unfortunately, all first-class 
cabins are filled for that O&D
and for that particular time period.

As the day of departure 
approaches, Nina, an airline 
revenue analyst, starts to 
notice large discrepancies 
between the expected 
revenue versus the actual 
revenue.

A costly mistake

®

Within a few moments of Paul 
purchasing the ticket, the Fare
Error Detector Micro-App found the 
problem by scanning the ticketing info 
for irregularly low fares.

The Micro-App uses the 
price-threshold parameters 
the airline prescribed when 
configuring the Micro-App 

business rules.

If the ticket price is below the 
threshold, a notification is sent 
to the person responsible for 
the correction.

After calculating a loss that's in
the millions, WorldstarAir decides it 
cannot honor the underpriced tickets 
sold. Just a few days before travel,
all affected travelers are informed
of the error — including Paul. 

Paul’s booking is canceled, and 
the price of rebooking is now well 
out of the range of his company's 
tight corporate travel policy. 

Infuriated and with no time for other 
options, Paul must now cancel his 
keynote speech — leaving event 
organizers in the lurch and heavily 
tarnishing his company’s reputation.
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Luckily, WorldstarAir detects the pricing error, although 
10 tickets have already been sold at that price. To avoid 
a media backlash, the airline decides to honor the
10 sold tickets — the brand promise comes first.

Paul isn’t finished there, however! Being an avid 
social-media user, Paul posts to LinkedIn, Twitter and 
Facebook to inform his network of peers of the poor 
service WorldstarAir provided. After dozens of friends 
repost, the story is picked up by a major media outlet 
for the entire world to hear.
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Over to the Micro-App

Visit the Intelligence Exchange Marketplace to learn more about the Fare Error Detector Micro-App
as well as all the additional Micro-Apps that can help drive your business to greater success.

https://marketplace.sabre.com/ix/app/fare-error-detector



